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Main Findings
• There were a total of 551 respondents to the survey.
• 78% strongly agreed with the need for a PSPO in Thornton Heath and its surrounding area. Only 11% strongly 

disagreed.
• 76% of respondents had experienced people harassing or intimidating residents, businesses or members of 

the public. 20% had not experienced this.
• 80% of respondents had experienced people using threatening or intimidating behavior including verbal 

abuse. 17% had not.
• 90% of respondents had experienced people street drinking. Only 10% had not.
• 83% of respondents had experienced people acting in an antisocial manner that causes harassment, alarm or 

distress. 15% had not.
• 78% of respondents had experienced two or more people acting in a manner likely to cause harassment, alarm 

or distress. 18% had not.
• 75% of respondents had experienced people urinating in a public place. 24% had not.
• 63% strongly agreed with the proposed area for the PSPO. 14% strongly disagreed.
 In summary, a strong majority of respondents agreed there is an antisocial behavior problem in Thornton 

Heath and support implementing a PSPO. The most commonly experienced issues were public drinking, verbal 
abuse/harassment, and urinating in public. 
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PSPO-specific questions (from left to right)

Are there any other issues you have experienced in Thornton Heath that 
are not listed above?

1. Drugs – mentioned 84 
times

2. Drug dealing – mentioned 
36 times

3. Drug use – mentioned 48 
times

4. Large groups – mentioned 
16 times

5. Loud music mentioned 9 
times
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